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Summary 
 

Below you will find brief information on the changes that have been introduced for the latest release of the 

software, version 1.15.3.27781. 

 

This version has been released as part of a scheduled release based on feedback from current system users 

and we have predominantly focused on the property maintenance and word processing sections of the 

program. 

 

The main features included in this version are: 

 

 Now able to link unlimited property maintenance companies to each owner/property 

 A default cleaner and maintenance company can now be linked to the record for automatic 

correspondence and reporting 

 Ability to raise new quotations and work instructions from property and owner screen 

 Brand new property maintenance section, with ability to view history for every job 

 Within the letter/email creator, we now have a number of increased text formatting options 

 Ability to embed images to your documents to allow creation of any style and type of 

letterheads/document layouts to your email and written correspondence. 

 New property management report to show any management dates recorded on the system. 

 New property maintenance report showing detailed information and status of any jobs. 

 Option to override deposit calculation and select different amount of deposit due. 

 Ability to run on a Windows magnified screen resolution 

Property Maintenance 
 

Owner and Property Screen  

 

The property maintenance section has been completely overhauled with some major enhancements.  As 

part of the feedback we have received, unlimited maintenance companies can now be linked to an owner 

and/or their properties. 

 

There are no restrictions to the types of maintenance companies that can be linked, and each record can 

have unique notes to identify their relationship with the property or owner. 

 

From the new maintenance screen there is also now the facility to raise a new maintenance task, without 

having to access the property maintenance section.  This will save time and also offer the flexibility of being 

able to check the property information for the relevant maintenance provider before instructing the job. 

 

 

 

 

 

 



 

3 | P a g e  
 

 
 

New Property Maintenance Section 
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The new property maintenance section now defaults to a list of all of the maintenance tasks on the system.  

From here you can use the search option to filter the jobs you want to view, or click on the column headings 

to change the search order. 

 

Clicking on the underlined Title link will pull up the maintenance task itself to view. 

 

New Property Maintenance Screen 

 

The new maintenance task section has been designed to be very user friendly and simple to use.  If a new 

task is created from the property maintenance section on the property screen, the maintenance company 

and property information will be completed automatically.  Alternatively, clicking on the blue locate button 

will allow you to specify the relevant records (1 & 2). 

 

The system will automatically issue a task ID and put a start date in for the task of today’s date.  From here 

you can select a suitable task title, assign to a member of staff, select priority and add a description and 

access details (3). 

 

 
 

1. Maintenance company details 

2. Property information 

3. Details of the new task 

4. Maintenance task invoice details 

5. Maintenance task history and notes 
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Once the work has been completed, an appropriate invoice can be raised against the relevant property 

owner, or against a holidaymaker record (4). 

 

From the time the maintenance task is created the history of the task can be tracked by using the history 

section at the bottom of the screen.  Any correspondence will automatically be tracked, and by clicking the 

“Add Notes” button, you can also manually add a note to the history of the task (5). 

 

Clicking on the preview button will give you the option to produce a maintenance task sheet for sending to 

the relevant maintenance company.  This can be printed, exported or emailed to allow you to keep close 

control of your maintenance works. 

 

 
 

With several statuses available to track the task from initial quotation 

request, through to the completion and filing of the job, this is a 

tremendous tool for tracking all aspects of the property maintenance. 
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Word Processing 
 

Another section which has had some major enhancements in this version is the word processing.  The main 

changes for this version are the addition of a “body image” that can be used to provide a complete header 

and footer image to sit behind a letter in any style.  Also included is a redesigned send letter screen, which 

allows increased formatting and more options for sending via email.  

 

Custom Header and Footer designs 

 

The new body image functionality can be used to create headers that extend down the page, a watermark 

image, or any design of logo you want for your letters.  As usual there is no limit to the amount of body 

images you can create, enabling different styles to be created for different correspondence items. 

 

 
 

The option to add a new body image can be located in the Default settings section of the Template Setup.  

Clicking on the Add Body Image will allow you to locate the appropriate image file and provide with a 

suitable name.  Once saved, this will be available on all letters on a drop down list underneath the current 

header image section. 

 

 
 

New Send Letter screen 

 

The Send Letter screen has been enhanced and now offers a couple of main additions.  The individual 

sections for the addressee, sender etc., have been removed and are now replaced with one section to design 

you entire letter/email.  This change has been made to allow for easier viewing of your correspondence, and 

to make it easier to utilise for email usage. 

 

The other key change is the addition of a formatting toolbar at the top of the main section, which allows 

additional formatting options to complement the existing default settings.  This now allows the use of Bold, 

underline, centring and colour of text in correspondence. 

 

As mentioned above there is a new dropdown option to select your custom body image design and whether 

this is to appear on the 1st page of your document, or all pages. 
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Lastly, we now have an option to specify who the correspondence is to be addressed to.  This will enable 

emails to be sent to the right recipient when you are distributing the documents automatically. 

 

 

 

 

 

 

 

 

 

Additional Reports 
 

With the release of version 1.15 we now have an additional two reports included via the Reporting section. 

 

Property Management Report 

 

A report providing full information on the property management dates setup for each property.   

 

This report will allow you to specify a particular date or property to track the reminders that have been 

entered.  This will ensure you are always in touch with any safety reports, inspections or other requirements 

for all properties. 

 

Property Maintenance Report 

 

A report providing detailed information on any maintenance tasks created, along with the current status and 

invoices raised. 

 

Designed to be used in conjunction with the new Property Maintenance section, this report will allow 

tracking of quotations, work instructions and outstanding Property Maintenance invoicing and jobs. 
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Option to override deposit due amount 
 

When a booking is taken, until the deposit has been received into the system (the booking remains 

provisional), the deposit due figure can be manually amended from the system calculated amount.  This can 

be done by simply clicking the override tick box and making the relevant changes to the amount shown.   

 

Any amendments made to the deposit amount will be accounted for in the figures shown in the Balance of 

Holiday Cost field. 

 

 

Windows Magnification Settings 
 

As part of 1.15 we have now adapted the screen designs to allow your windows system to be run at 125% 

magnification, a setting which will be beneficial for some of the latest computer and large monitor setups. 


